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HOW CAN WE HELP? e

FAMILY HOUSING RESOLUTION PROCESS
NAVAL STATION NEWPORT

ANY RESIDENT SUGGESTION, CONCERN OR COMPLAINT ISIMPORTANT. IFYOU ARENOT
SATISFIED WITH ANY SERVICE, WE HAVE A FOUR-STEP ISSUE RESOLUTION PROCESS:

STEP 1 STEP 2 STEP3 FINAL STEP FOR
REPORT THE ISSUE INCOMPLETE OR NOT SATISFIED ISSUE STILL UNRESOLVED UNRESOLVED ISSUES
Balfour Beatty Maintenance Balfour Beatty Communities Navy Housing Service Center Navy Region Mid-Atlantic Housing
Community Manager Naval Station Newport Program Director
24hr (401) 847-4879
v 401-846-8877 (401) 841-4111 or (401) 845-4545 Office Hours: Mon-Fri—0730-1600
Balfour Beatty Resident Specialist Office Hotes MareRel D800 1700 Office Hours:Mon-Fri-0730-1600 || Email: CNRMAHOUSING @navy.mil
(401) 846-8877 24hr (877) 253-6988 Email: newporthousing @navy.mil
Office Hours: Mon-Fri—0800-1700 Email: BBCares@bbcgrp.com
NS Newport Public Affairs Ofcfointneuni cated
PAO Office Li#3be3:8 (401) 841 first using t
Base Condition-2Rilde: (401) 84olc i al medi a
E-MaiNWPT ContactUs@navy. mil 1 FBFacebook.
NAVSTANewport
Command and Staff f,Twi t @8AYSTANEWPORTRI
Capt . lan L. Johnson, Comman"d”r?]gﬁt e anewportri
Lisa Rama, Public Affairs Ofgfi r
Cmdr. Corey Barker, Public A'IT grﬁrkseLdE)fnk gln.com/company/ av
Kal en Arreol a, Publ i c AffaerSISSCpL 'MaEIR':StThe Depart ment o
. endorse and is not asbkedeéemal v
Operational and BExeer coifsteen mpanctlst ies in this publication

2


mailto:nwpt_contactus@navy.mil
http://www.facebook.com/navstanewport
twitter.com/navstanewportri
https://www.navy.mil/submit/NavyHousingHQ@navy.mil
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‘ Continued from page 3
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At Wor k With Publ

f B68 Roof Replacement — Looking South

Building 68 Roof Replacement — Facility is used by Port Operations, NECC, Security, and for ISS every two
years. The roof was severely damaged in gale force winds in January 2019. This project was awarded
for $1.3M to Roofing IDIQ contractor on March 7, 2019. The scope of work includes the demolition and
disposal of the damaged 50,000 SF roof and replacement with new insulation and EPDM roof. Original
completion was May 2019 but the date has slipped due to an unusually rainy spring. The contractor
work schedule indicates that the roof will be watertight by mid-June and all work will be complete by
late-June.
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AROUND THE STATION ...

oOoBrunch for L
Ney Hall Galley Monthly Special Meal

Wednesday, June 19 from 11 a.m.to 1 p.m.
Menu:
Rib Eye Steak
Chicken Tenders
Pirogue with Marinara Sauce
Garlic Fried Rice
Peas & Carrots
Club Spinach
Chicken with Wild Rice Soup
Omelet Bar
Waffle Bar
Whipped Topping: Blueberry/Apple/Strawberry/Cherry Fla

Anyone with base access and their guests can attend
this special monthly meal. No cash accee®0 each.

Department of Defense

»‘“.\ R »'. . Pos (4 ‘1.,6‘
_ 4 %
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